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Combining IBM Lotus Forms with WebSphere Process Server
and WebSphere Portal to Enable Business Process Automation

L¥open logic



Abstract open logic

Looking for a quick, repeatable, auditable way to handle human tasks within automated
processes! WebSphere Process Server process automation capabilities can be enhanced by
using Lotus Forms to handle human tasks in a WebSphere Portal environment.

Learn how Lotus Forms capabilities can be used to deliver secure, intuitive, wizard-driven
human task interaction with automated processes via a WebSphere Portal user interface.

Learn how WebSphere Process Server and Lotus Forms can interact and how to integrate
form data into the business process.

Also learn how Process Server business rules can drive forms and how IBM ECM platforms
can be used to audit the user interaction. Open Logic include real world examples where
Lotus Forms, WebSphere Process Server and WebSphere Portal have improved efficiencies
and reduced costs for medium and large customer organizations in various industries. They will
show sample integrated Forms/Process Server/Portal applications and discuss future
directions.
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Agenda L¥open logic

= Open Logic Introduction

* Elements of a Process Portal
= Cardiff University Case Study
= Summary

= Questions




Who are Open Logic? {¥open logic
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A little bit of process history...

1st Wave: Taylorism

Frederick Taylor’s
“Scientific Management”
theory

Division of labour

Managerial control of the
workplace

Cost accounting based on
systematic time-and-
motion study

2"d Wave: Business
Process Reengineering

Processes manually re-
engineered (typically a one
time event)

Processes implemented via
ERP software

Business & process logic
hard-coded

Led to EAI gapplication to
application focused)

L¥open logic

"The ability to change
is far more prized
than the ability to
create in the first

place.”

Business Process Management - The Third
Wave Howard Smith & Peter Fingar

3rd Wave: Business
Process Management

Facilitating the ability to
change

Extract business processes
from the applications which
run them

Premier
Business
Partner
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Extending the frontiers of process

L¥open logic

automation

“Historically, approaches to process automation only handled structured,
formal processes. These left many of the activities that people do day-to-day
without any software support.”

>

Number of discrete business processes

AutOmated, )
S
processes |

Unstructured

Structured
Static Dynamic

Pre-defined Ad-hoc

>

Informality

Premier




When we think about business process
automation — what elements might we Yopen logic
expect to see?

Process
execution

b N

content

parameters |

Portal

dashboard

Collaboration records Monitoring

1 /Feedback

Auditing

Premier




Process aopen |OgiC

execution

: Business :
Business Human Business
State
Processes Tasks ) Rules
Machines

Dynamic
Service
Selection

Mediation Flows | Interface Business Relation-
Maps Object Maps ships

Service Component Business Common Event
Architecture Objects Infrastructure

WebSphere Application Server ND (J2EE Runtime)




How do you monitor

Monitoring Q open |OgiC

FFeedback automated business processes?

1. Process modeling: 2. Business Measure modeling:
Build and refine process model Define metrics, KPIs, events
Simulate what if conditions Create metrics for capturing working
o Select processes for monitoring duration and decision paths

Process Communicate & 4, Business Measureg VebSphere

Modeler verify model Editor Business
Modeler

: 2. Model ti
WebSphere Integration ( As‘; eiq&riiz;"a R

Developer Further specify and
1.C0nﬁnuous process prepare processes for B Deployment to
improvement: s deployment runtime:
Feed working duration & 3.DDeIponment toTuntime: Deploy Business Measure
decision percentage data ORIy PIOCasS V' model

back into process model,
and start cycle over again

WebSphere Business

WebSphere Process Monitor
Server Monitor calculates working
4. Business monitoring durations, decision paths, and other

(Management): KPlIs

Monitor the processes real-time
WebSphere Business Monitor - B
Dashboards A

Premier




How do you audit automated

. L¥open logic
business pI’OCESSGS?

Auditing

WebSphere WebSphere
Process CEl Business
Server Monitor

Enterprise
Content Process
Management Documents




Collaboration tools enhance

) L¥open logic
formal and informal tasks

Collaboration

rrrrrrrrrr

Sametime




ROl Value

Automating business
processes increases the value {¥open logic
of e-forms

; Business Process Automation
._/‘ (ECM, Workflow, BCS)
., Regulatory Compliance
/ (HIPPA, etc)
'_

4
(
./

/

o

Store Preserve

—— View Compliance
(Pixel Perfect, Sec 508)

Fill, (Sign) & Submit Off-line
@— Fill, (Sign) & Submit On-line

v

Business Process Management




Why e-forms and automated
business processes work well  $}open logic
together

INVESTMENTS Brokerage Account Application Presentation Layer
[ wvestments K N e Pixel-perfect for duplicating paper forms
Account TYPE new ane _ISolictad /] Unsesemed | pppy CA-32 acs. 9999 85886

] mowidual ) Estate™ ] Parnership™ J Custodian for 3 Minor J Collzseral = Anditional Documents Requred
_J Joint Tenarts | Trusr _J Comoraion® _J Chartablz O A1 Club

Applicant Information nequins by ME28 Rule &-8(a165) and NASD Hule 2590

Guided-interview, or wizard, driven

Vot hame ll. Lart Name EE1) Date of Bums Bumees Fhene

Richard Smith POR-92-9909 04-15-1964 { 1 - -

e e Business Logic

123 Electric Form Ave Springtisla NA ¥ 011

TEgal Gheal) Addics (Required » 4ddilieats PO Bax ) Tily e

123 El=ctric Form Ave Fpringfield

Emplorer Toeepalion Ty 1

A E—— S e — = Capture forms processes in the form
o L o e Approving Frincipel

deale o fhr Securiaad SgoMs Pieed Integrate business process workflows

Yes, Co

Finanei-

. Approving Principal
» 3 - Signature Enabled

Data Instances

Based on W3C XForms specification

Multiple XML payloads for integration

/ (DS Validate against external XML Schemas

, -~ —ate>

</address> File Attachments
<occupation>Doctor</occupat*

</employer> Capture complete transaction
</applicants

Supplemental or associated e-forms

S i

s o the A s .3 MS Office, videos, faxes, etc




The role of a Portal in

. L¥open logic
Process Automation

“Collaborative Process Portals are an excellent platform to unify support for
formal and informal business processes.”

“l need to deliver low
touch or no touch
processing of
transactions — to
customers, partners, or
employees.”

“l need to deliver
business processes to
users in context with

the information,
applications, and data
that they need to make
decisions.

“l need my teams to work
together more effectively and
efficiently, while easily accessing
relevant corporate
applications”

Collaboration

“l need to increase the
value of my website by
delivering real-time,
personalized data based on
user attributes”

“l need to track my
organization's goals and
performance against
them to more effectively
drive results”

Enterprise Suite

Premier




I o Remember:a portal is ... f¥open logic

Credentials

@Q

g =

12/10/2008

= Customized

= Personalized

= Adaptive




Components of a Process Portal {¥open logic

Implementing a unified Process Portal requires the integration of several
complex technologies

= =5 | Crr—
Y11y Client options
.\i_
E-mail client Chat client Mobile device Web browser

WebSphere Portal

° openPortal Portal Extensions

//“‘\

‘ Lotus Forms Server ( @ ‘ Lotus Connections
—

‘ Lotus Quickr I o> ‘ Lotus Sametime

° openPortal Forms Processor

WebSphere Process Server

° openPortal Process Components
Premier

v

Presentation layer

Collaboration tools

> ) ¢—>

ppenPortal Activities Components

Process layer




Cardiff University Case Study

“Adding Process capabilities to the MWE.”

= Founded in 1883
= 26000 students, 5000 staff
= 141s*World Ranking

= Top 100 for Biomedicine and Humanities
= 7% in RAE
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Cardiff and the MWE

University Strategy

World Class Cardiff

To pursue research, learning and teaching
of international distinction and impact.

Research

To pursue research that is recognised as
internationally distinguished in its quality
and impact.

— Learning, Teaching & Assessment

To pursue leaming and teaching together
with professional training and development
that are recognised as internationally
distinguished in their quality and impact.

— Innovation and Engagement

To make a significant and sustainable
contribution to health, economy, education
and culture through the application of our
strengths for the needs and good of
societies throughout the world.

L¥open logic

INSRYV Strategic Action Areas

Excellence Today

Many to Many Relationship

Creating New Futures

Library Strategy
Modern IT Working Environment
Advanced Research Computing

Pathfinding

lji

University
INSRV

Projects

Developing INSRV

Y

Partner

IEM
s Premier
Business



Adding “lean processes” to the Bopen logic
MWE: from this ....

Student records

Finance
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Voyager
(Lib System)

Finance




Cardiff University Process Portal

POC

Candidates

* Telecoms Change Requests
« External Order Requests

» Sickness Absence

* Leave Requests

» Library Requisitions

* Inter-library loans

» Timesheets

» Staff Training Requests

» Transfer Funds

» Expenses

Evaluation Criteria

¢ Online/Offline
* Signing

* Auditing

* Audience

* Frequency

» Complexity

* Appeal

POC Objectives
» Sticky Applications

» Technology Test
» Basis for training/mentoring

L¥open logic

Sickness Absence Notification
(SAN)

* Online

* Simple Signing
+ Wide Audience
* High Frequency
» Low Complexity
» Strong Appeal

External Order Request (EOR)

« Offline

» Complex Signing

* Limited Audience

* Medium Frequency

 High Complexity (approvals)
» Strong Auditing

Business

Partner



Scenario #1 — End User Submits

L¥open logic

EOR Form
Choose Complete Sion Form Submit View Form Chase
Form Form & Form in CM Approver




& IBM WebSphere Portal - Windows Internet Explorer
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Al =

IR ® 16M WebSphere Portal

m Home > OpenPortal > Forms >

‘l Rational portlets | OpenPortal | CM Portlet | Welcome H Getting Started |

yyFormPortlet

Submit an external order

Other Forms

is-In (Gl) Form

kness Abscence
ication (SAN) Form

-

*+ 100%

fa} Home Documents [ ] Messaging Site Map

# € Internet




€ IBM WebSphere Portal - Windows Internet Explorer

O -
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Ghttp:.f!silver.bfs.net:10038!wps!myportal,f!utg'pjc1th?BDonEES_yHRooeWSWFuKBAZV A6 AP S

AlHle @ -

S - N\ -

- v

O ® -

0 | (D 18M WebSphere Portal Q- v |zp Page ~ g Tools ~
| Rational portlets || OpenPortal || CM Portlet || Welcome || Getting Started |
Di yFormPortlet
BP S5 IR REE
External Order Request (EOR) Form Next Page | Cancel
Supplier Details
Supplier Name iGDen Logic Te |D1905 760950
Address Woodside Fax |D1905 760960
Py Waod Wak Contact |Chiis Patterson
Worcester
Order Details
20112007 =
[ecoo
niption Total
{Ex
1 openPortal Briefing Pack 25.00 25.00
1 openPortal Demo CD 25.00 25.00
1 openPortal Video/DVD 15.00 15.00
65.00
76.36
11.36
Comments
Inventory
Inventory Iterr JYes  9No Delivety:To I
Inventory Group J]Computers & Peripherals Location;of Couipment |
_|Network Equipment
_|Fumiture
_|Misc. Equipment
Qrder Owner
Surame Creasy _| ! am the budget holder
Firstnames Christopher
HR Number
Ditectorate Economy
< >
(7 Chris Patterso... *ﬂ stem archit... (23 Icons D( Control Panel € 18M Webspher... /



& IBM WebSphere Portal - Windows Internet Explorer

g; v G http:fisilver .bfs.net: 10038} wpsimyportalflutfpfcl /h¥7BDoIWEES _yHRooeWEWFUKBAIJIWIBZNIBDWY ¥ | ¥4 || X
@ - [seachueb [P B - @ - - w- @@ -
R @IBM WebSphere Portal r,\ v fs ~ |:;kPage v {CF Tools
T 1 T ar ;
| Rational portlets || OpenPortal || CM Portlet || Welcome || Getting Started |
B @ ©|ms |v|@ @ ®
External Order Request (EOR) Form Submit Cancel
Quote and Tender Information
_| Compet Quotes supphed No tender information required
| Tender References supplied
Upload File
Approvals
Order Owner Christopher Creasy
Click to sign |
The form must be signed before it can be submitted
Budget Holder Peter Woods
Finance Information
Allocation Code |
Imentory Number |
Purchase Order |
Finance Processing Date: | =]
< >
XK (/4 Peter Matiszko... " Chris Patterso... kel) System archit... (¢ Icons D( Control Panel € 18M WebSpher... - pher.




€ IBM WebSphere Portal - Windows Internet Explorer

v Ghttp:.f;’silver.bfs.net:10038,prsjmyportal!!utip;’c1,l'hY7BDonEES_yHRooeW6'V || X
PHIE > @ - “w- @ @ -~

¢ | (@D 18M WebSphere Portal ‘ = v |2k Page v Cf Tools ~

| Rational portlets i OpenPortal ‘ CM Portlet [ Welcome ;‘ Getting Started }

DisplayFormPortlet
2EE & B E ol vie W@
External Order Request (EOR) Form Previous Page Submit | Cancel

Quote and Tender Information

| Compeatitve Quotes supplied No tender information required

_| Tender References supplied

Upload File

Approvals
Order Owner Christopher Creasy

This is required for a presentation to the Process Portal steering group nextweek. Any authorisation problems,
|please let me know asap. Chris

Signed by ccreasy

This item is digitally signed and cannot be altered l

Budget Holder Peter Woods | Saarc

Finance Information

stion Code

Irventory Number

Purchase Order Number

Finance Processing Date

o &P Internet




€ IBM WebSphere Portal - Windows Internet Explorer
Eg g OTHZzMTMvcHszWNUaWQULZvamU!,f#?_LISAGRDSUUQF?OZDQGJFFUOUGD
o v |se AR Elr s v - @ -

A OIBM WebSphere Portal s v | Page v

Rational portlets OpenPortal || CM Portlet || Welcome | Getting Started |

DisplayFormPortlet

Your form has been submitted and accepted for processing

0 Thank you for your form submission.

Documents [ <] Messaging Site Map

» &P Internet
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@ - deh v ;- Page v () Tools ~
Search: [—[jv E"—HEQUF‘:EE ‘B == g ? Log Out

CM Portlet

IBM DB2 Content Manager V8.3 Main
Log out icmadmin@icmnlsdb

Click Search to search for items from the portlet.

A P
e
-

“° \
Q'Q' 4 \ New Folder

Click New Folder to create folders in IBM DB2 Content Manager.,

Worklists

Click Worklists to use document routing featuras,

Click Import to import documents to IBM DB2 Content Manager,

IBM DB2 Content Manager V8.3 Viewer

Thers is no document to view.

#3}Home [ Documents m Messaging w Site Map

[3 € Internet #100% v




& BM WebSphere Portal - Windows Internet Explorer E]@

g 4 @http:.f.l'silver.bfs.net:10038.prs.l’myportalﬂutlpIclj‘hY?NDonEIQfachWﬁ-QUqghYDUoSUIaQrAJPx6MiW9viRcv6M2xm9kdaM}:’u *9i | X | |Live Sea P~
o~ :‘S:wrau:ht'-ﬁ%tu.” yel vl 4 ] - t{} > \’ vy Ym v ~§}' "@\ -

Iy r | o —~ S aa »>
W 4 | (@ 1BMwebsphere Portal | 2~ B =& ~ |- bpage + {() Tools ~

[T (o R Home > CM Portlet > Search: [}, |4l s B 4+ 2 ? LogoOut

| Rational portlets || OpenPortal | CM Portlet || Welcome || Getting Started

IBM DB2 Content Manager V8.3 Main

Home P Item Type List P Search in EORForm

Log out icmadmin@icmnlsdb
D EORForm
N e |
+ T ) FormlId: (*,?)
™%
. '_’_']\.falu-:-;‘
o PP
+ T ] School: (*/2)
=7 ) )
. ‘:_]Timestarnp: (YYYY-MM-DD-hh.mm.ss.>00000x)
oy ¢ L
+ T ] Order owner: (¥,?)

. :L[ Order date: (YYYY-MM-DD) |

l

] Order comments: (*,?)

N
@ All of these words C} Any of these words

% T

IBM DB2 Content Manager V8.3 Viewer

There is no document to view,

fitHome [ Documents [ <] Messaging (/) Site Map

Done

(& € Internet H100% v




’ & IBM WebSphere Portal - Windows Internet Explorer
(_9 Y @http:,f,l'si[ver.bfs.net:1DDSSprsImyportalI!ut,fp,fc1IhY?NDDIWEIQFachW6-QUqghYDU05UIanJPx6MiW9viRcv6szm9kdaM ¥l ¥ X M
o - Pt El ~ @ -~ N~ “n O @ -~
4 | (@) 18M webSphere Portal - +» Page v () Tools ~
& ? togout®

Portlet >

m i

i Rational portlets h OpenPortal \ CM Portlet

7‘; Welcome ‘ Getting Started |

IBM DB2 Content Manager V8.3 Main

Home Item Type List Search in EORForm Search Results

j Search Results

EORForm
4_‘>] | - - Actions - - v D - - E-clipboard - - |& - - Process - - |V
Showing 1-1 of 1 Page 1 of 1 Jump to page
D Formld Value School Timestamp Order owner Order date Order comments
D ia@ owner-ccre 76.36 Economy 2007-11-20-05.02,38.776000 Christopher Cre

Jump to page

Showing 1-1 of 1

IBM DB2 Content Manager V8

owner-ccreasy-1195578158744 )ﬂ

# €9 Internet

B a8 B B oms v |7 @
External Order Request (EOR) Form Next Page | Cancel o2
Supplier Details
Supplier Name:  |Open Logic Tel |o1905 780050
Addrass: Woodside Fax |o1205 760960
Permy Wood Walk Contact |chris Patterson
Worcester
Order Details
Order Date: J20111:2007 Z
Cost Centre Jecoon
Quantity Description VAT Unit Cost Total Cost Total Cost i
(Ex. VAT) (Ex. VAT) (Inc. VAT)
1 openPortal Briefing Pack 25.00 2500 2037 | =
1 openPortal Demo CD 25.00 25.00 2037 _=
1 openPortal Video/DVD 15.00 15.00 1762 _-
Total Cost (Ex. VAT): 65.00
Total Cost (Inc. VAT) 76.36 v
H100% ~




€ IBM WebSphere Portal - Windows Internet Explorer
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Eg v Ohttp:,f,fportal.bfs.net,l’wpsfmyportal!!ut,l’pg’clIj‘.’?LDonEEW_xS-YZXZKX\!ILLUHFhSinSyngg‘.’Y_x-6c6Y-Jthnr‘JnLjUD?dA-IV ¥$ A
PHl{ Bl - @ -~ - @ @ -

@ 18M WebSphere Portal

Home > openPortal = Inflight >

openPortal || Welcome || Getting Started

Forms

My Tasks

v | All Process

Content Management

:All Processes

T e Task Description

UniqueHumanApproval EOR Approval

f3tHome [ < Messaging Documents Site Map
<
# €D Internet




€ IBM WebSphere Portal - Windows Internet Explorer

(9 y v @http:.f,l’portal.bfs.nethps[myportal,f!utﬁp,l‘c1fj‘r?LDonEEW_xS-YZxZKXVILLUHFthY1gYJRwavj9w56Y-JthnNnLtUDbt882V i | X
£y earch web...| Q. |r i q}vw. w -G @ -

QR @ I6M WebSphere Portal

openPortal ; Welcome H Getting Started |

Forms

My Tasks

Task Information Potential Owners
Content Management
Task UniqueHumanApproval
Not claimed
& Christopher P. Creasy/bfs &
FriJan 18 12:36:04 GMT 2008
Er»:t-:—rnaIOrc-:—rF.equ»':st:rJI am available to chat, Click For options,

Task Description

EOR Approval

/\ Home [.%] Messaging Documents ¥ ) Site Map
<
http://portal.bfs.netjwpsimyportalflut/pfclfj¥7LDoIWEEW _xS-¥2xZKXYILLUHFhYYgY 1g¥ JREwxvi9wseY-IhZnnMnLtUObt382INzbe -, &P Internet
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Scenario #2 - Approval

L¥open logic

View Tasks

View Task
Detail

Claim Task

Submit
Form

View Form
in CM




€ IBM WebSphere Portal - Windows Internet Explorer

gy g O http://portal.bfs.netjwps/myportalflut/p/cl /i¥7NDoIWEISFxSFYbUEKOYILWEKFFxC4GBK JaSLgafjslpheR GdPky8z09CDv3l4ut| ¥
o archweb,. [ Qi [F] » @ ~ ¥~ “u ~ (P @ -~

QR @IBM WebSphere Portal " 27 Page v (O Tools ~

Launch

= adadors|

openPortal || Welcome Getting Started |

Forms
My Tasks >

Inﬂight This list displays all the tasks that are currently available for you to work on. Use the butens at the right of the screen to view task details or to start werk on a
task.

Cancel Claim Show:| All Tasks v | All Processes

Al Processes
ExternzlOrderRequestProcess

Content Management

ExternalOrderRequestProcess UniqueHumanApproval

Documents Site Map

s € Internet




€ IBM WebSphere Portal - Windows Internet Explorer

(; nd ¥ @http:!,l‘portal.bFs.net[wps[myportal)‘!ut,l’p)’c1,I'j‘f7ND01wEISFXSFY7U8KHKmILBHPgyhwMRyIaSngeDrWDSSEZDQTb?M?EAH_qZ vy | X )_;ji
@~ [seacweb JRLHPE - @M~ w0 @ -
& |G 18M WebSphere Portal o~ deh v |-k Page » CF Tools ~
m Home > openPortal > My Tasks > search: [0, B+ 2 Log Out
‘ o_penPonaI ; Welcome l\ Getting Started {

Forms
My Tasks v
Inflight
Content Management Cais Wosk On
Task Information Potential Owners
Task UniqueHumanApproval 8 Pater L. Woods/bfs (®
State: Not claimed
Created By Christopher P, Creas
Created Date: FriJan 18 12:36:04 GMT 200
Process ExternzlOrderRequestPro
Task Description
EOR Approval
Done
f3tHome [ ] Messaging Documents Site Map
http://portal.bfs.netjwpsimyportalfut/pfcl /¥ 7MNDoIwWEISFxSFY 7USKHKmILeHPayhwMRyIaSLgweDrWOS6EZ09Th7M7EAH_qZ-cdf-¢ - @b Internet +100% ~
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€ IBM WebSphere Portal - Windows Internet Explorer

v @http:ﬂpo«tal.bf-:-.net;‘wp-;fmyportal}’!ut,l’p.fc1;’jY?LDonEEU_aW4erIEC4ch0MnG9NFQ0mEFONny_531jerchJmhjpax-jnDZg2TISOI1V 2o I3

o~ Ll v P> -0 @ -
1 n,
&f | QD 1BM WebSphere Portal - dsh) v :.»Page v () Tools v
Launch B +2 7 o
openPortal || Welcome || Getting Started
Forms
MyTasksPortlet
Inflight
Page Size Display Columns
Content Management
Number of tasks per page 10 v l‘:’] Display Name
Due task warning Description
: V| o
Display 3 warning icon next to task |15 minutes (oY
< I Type
D Claimed
Craated Date
[:] Process
Due Date
Process Instance Name
[:] Process Instance Description
l?] Process Starter
I:’] Process Start Date
[-] Potential Owners
Apply Cancel
Done p & Internet H100% ~




vTo-do Task

Mame ExternalOrderProcessingTaskl Display Mame <Mot applicable=

»Service Interface

fPeopIe Assignment (Receiygr)
2 Potential Owners | Group Members
GroupMame * “ofinanceGroupMame%s

IncludeSubgroups *

vUser Interface

rg User Interface
Portal Client

vEscalation 2

=0 =] E0)

o g
Ready Claimed Subtask started

= 2 day email

= 3 day work item

Build Activities BNz = ti=r Problems | Servers | Console

VDescription || < Escalation

_Detalls  Expected task state: [M

Assign People

Enwironment | Escalate after: ® |2 :| Days ]D _—_—I Hours IU 3: Minutes |D 3: Seconds
O

Motification type: ] E-mail

=
E-mail message: ]DeFauItMessage .1]

Repeat notification every: @ ID :I Days ID j Hours ]D 3: Minutes ID 3: Seconds
o

Increase kask priority: lNo
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0 | (D 18M WebSphere Portal Q- v |zp Page ~ g Tools ~
| Rational portlets || OpenPortal || CM Portlet || Welcome || Getting Started |
Di yFormPortlet
BP S5 IR REE
External Order Request (EOR) Form Next Page | Cancel
Supplier Details
Supplier Name iGDen Logic Te |D1905 760950
Address Woodside Fax |D1905 760960
Py Waod Wak Contact |Chiis Patterson
Worcester
Order Details
20112007 =
[ecoo
niption Total
{Ex
1 openPortal Briefing Pack 25.00 25.00
1 openPortal Demo CD 25.00 25.00
1 openPortal Video/DVD 15.00 15.00
65.00
76.36
11.36
Comments
Inventory
Inventory Iterr JYes  9No Delivety:To I
Inventory Group J]Computers & Peripherals Location;of Couipment |
_|Network Equipment
_|Fumiture
_|Misc. Equipment
Qrder Owner
Surame Creasy _| ! am the budget holder
Firstnames Christopher
HR Number
Ditectorate Economy
< >
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L@/ €0 Internet

AT
£ ~ | Searchweb.. | O.|x Flr @ e @ -
¢ | (@ 18M WebSphere Portal IR dmhy v |:bPage v () Tools ~
Launch v [ R TR — — B+2
My Tasks |
X
L IEEE @ oo e
External Order Request (EOR) Form Previous Page Complete Cancel
Quote and Tender Information
_| Competitve Quotes supplied Tender information must be provided
_| Tender References supplied
View/Download
Approvals
Order Owner Christopher P. Creasy
This is required for a presentation to the Process Portal steering group next week. Any authorisation problems,
please let me know asap. Chris
Signed by ccreasy
Budget Holder Peter L. Woods | This order exceeds my budget
Click to sign
Finance Information
Allocation Code [
Inventory Number I
Purchase Order Number, |
Finance Processing Date [27!02!2008 =)
v
< >

v

*,100%
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LE @ 16M WebSphere Portal
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@http:,f,l'si[ver.bfs.net:1DDSSprsImyportalI!ut,fp,fc1IhY?NDDIWEIQFachW6-QUqghYDU05UIanJPx6MiW9viRcv6szm9kdaM ¥l ¥ X

o -

e
4
4

<k Page v

o Tools ~

Portlet >

? Lo

0
(e}

m i

i Rational portlets h OpenPortal \ CM Portlet

IBM D

B2 Content Manager V8.3 Main

Search in EORForm

Home Item Type List

j Search Results

7‘; Welcome ‘ Getting Started |

Search Results

EORForm
4_‘5] | - - Actions - - v D - - E-clipboard - - |& - - Process - - |V
- - Actions - -
Showing 1-1 of 1 Open Page 1 of 1 Jump to page
Edit Attributes kS
D Formld E-mail Value School Timestamp Order owner Order date Order comments
_ Download
\ﬂ@ owner-ccri Check Out 76.36 Economy 2007-11-20-05.02.38.776000 Christopher Creasy 2007-11-20
3 Check In
Showing 1-1 of 1 ata Page 1 of 1 Jump to page
IBM DB2 Content Manager V8
owner-ccreasy-1195578158744 )ﬂ
B e& [k B onve WO
External Order Request (EOR) Form Next Page | Cancel o2
Supplier Details
Supplier Name:  |Open Logic Tel |o1205 760950
Addrass: ioodside Fax 01905 760980
Perry Wood Walk Contact |Chris Patterson
Worcester
Order Details
Order Date: J20111:2007 =
Cost Centre Jecoo1
Quantity Description VAT Unit Cost Total Cost Total Cost i
(Ex. VAT) (Ex. VAT) (Inc. VAT)
1 openPortal Briefing Pack 25.00 25.00 2037 -
1 openPortal Demo CD 25.00 25.00 2037 _=
1 openPortal Video/DVD 15.00 15.00 1762 _-
Total Cost (Ex. VAT): 65.00
Total Cost (Inc. VAT) 76.36 v
# €9 Internet + 100%

v
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Process
Complete

Inbox

Email detail

Personal
Archive
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PHIEI - @ -~ - @ @ ~
»
& | (@2 18M webSphere Portal | (s v :.»Page v (OF Tools ~
m Home > openPortal = Email > 1 have 1 tasks Sea 'f‘v B + ; 7 Log Out
; openPortal || Welcome || Getting Started |
Forms
My Tasks Mail
Inflight
Content Management £ Check for Mail | | [§ Compose [':@'Move to Folder...| | i Delete @ Manage Folders « Find... Acticns ¥
Inbox Page 1 of 1
| I:] From Subject Date v Size
& Drafts ] &l & External Order Reguest ap ed 2/4/08 203K
/=7 Sent
JUAll Messages
a3 Junk Mail
([} Trash [Empty]
Hide Folders Page 1 of 1
{3t Home [ ] Messaging Documents Site Map
< >
3 & Internet + 100%
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e | ® 1BM WebSphere Portal

[T B Home > openPortal = Email >

openPortal | Welcome | Getting Started

Forms

My Tasks

Inflight

Content Management

Back to message list | Previous

L Gampese| | B Reply. v,/ 8 Aeply.co Al 7 || 55 Fornand || @6 Mave o Folder, | B Delats | Actions ..

From: noreply@cardiff.ac.uk
To: christopher.creasy@bfs.net
Date: Feb 4, 2008 11:33:57 AM

Subject: External Order Request approved.

Attached: D agel.[gﬂgi@ '@ page2.png |§J|§J

The following external order request has been approved.

Order Owner: Christopher P. Creasy (Economics)
Order Value Ex Vat: 3456.0 Inc Vat: 3456.0

Order Items:

X at 3434.0 each (ex. vat).
X at 22.0 each (ex. wvat).

-

Approvals:
Approved by Order Owner: Christopher P. Creasy
Approved by Budget Holder: Peter L. Woods

p) @ Internet
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Admin
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Financial Processing

File Edit View Bookmarks Data Chart Tools Help
36

Department IAII Department L]

12,500 —

Elapsed Duration
Measures

/ Budget Holder Approval & Director Approval / Financial Processing # Purchasing Approval
4 Senior Manager Approval




Edit Mode:EORApprovalsSet - Rule Set

Save Cancel Messages:

]

Description |

Rules

Close Template List |

Name Display Name Rule Description Action

, following lB'.:dget Holder approval, ifthe valueis

greaterthanil”_s::@ ,|Sen1c: Managexr approval is required. Approval is I—

In|Chemistry

ChemistrySeniorManager l ChemistrySeniorManager JL Delete Vv Synchronize Name

provided by | groupll ]Seniorl-ianage:s . A specificuseris

Ise!ectable vl from the group.

lnIDentlstry .foIIowing]Ser;;o: Managexr approval, ifthe value is

£12000 ,|Dir r val i ired. A jal i .
IDentistryD;:ectc: DentissryDirectar greater than |4 |I: ecto approval is required. Approval is provided a 7S | Delete WSynchromze Name
by‘lgrouplj lDirectC:s . A specific userislselectable 'l from the
group.

Following |[Budget Holdexr approval, ifthe value is greater than ’:‘.lsoo 2

|Senio: Managexr approval is required. Approval is provided by‘lgroup vl I_ 7 | 1r| Delete WSynchronize Name

ISenio:I-iar.age:s A specific useris | selectable vI from the group.

Followinnger.:o: Managexr approval, ifthe value is greater than EISQOO I
I irector approvalis required. Approval is provided by (group ¥ |_ JL | P | Delete I WSynchronize Name

I irectors Aspeciﬁcuserislselectable vIfromthe aroup.
FO”OWinngl:’ector approval.ifthevalueisgreaterthan‘:Iao:)f)-:I ;

ISer.ic:Mar.ac_:er

ID;recto:

urchasing urchasing approvalis required. Approval is provided by |group ¥ I_ U Delete v Synchronize Name
I urchasing Aspecificuseris I not selectable '] from the group.
Templates

To create a new rule, fill in data in a template and click "Add” button.

Display

Rule Description Action
Name

Template Name Name

Add

Followin approval, ifthe value is greaterthan £ | approval is required. Approval is provided by | group ¥ A specificuseris
Approval Rule Template I_ [— g[_ PRI g r I_ pprov a pproval Is prov YIQ P ”_ p l_

lselectable v] from the group.

In [— following r approval, ifthe value is greater than Er. r approval is required. Approval is provided by | group vl l— A specific [—

useris I selectable vI from the group.

Department Approval Rule Template I_ I— Add



Edit Mode:EorGroupLookup - Decision Table

Save| Cancel |

General Information

Messages:

Display Name | DY
Last Published

V' Synchronize with the name

26-Feb-2008 14:55 (Local Time) Status QOriginal

Description

Decisipn Table

=

Click = button for special actions menu available.

groupName == §  department = §

Chemistry’ D
Directors™ [

Otherwise

Chemistry”
Purchasing f Social Sciences”
Otherwise
Chemistry
Otherwise Social Sciences”

Otherwise

z = . B
Social Sciences” =

groupDn 4

ou=Chemistry,cn=Directors,cn=groups,dc=cityuniversity,dc=ac,dc=uk

‘ou=Social Sciences,cn=Directors,cn=groups,dc=cityuniversity,dc=ac,dc=uk”

ou="+ department + ",cn=Directors,cn=groups,dc=cityuniversity,dc=ac,dc=uk’
cn=Purchasing,cn=groups,dc=cityuniversity,dc=ac,dc=uk
cn=Purchasing,cn=groups,dc=cityuniversity,dc=ac,dc=uk
cn=Purchasing,cn=groups,dc=cityuniversity,dc=ac,dc=uk

ou=Chemisty,cn="+ groupName + " cn=groups,dc=cityuniversity,dc=ac,dc=uk
ou=Social Sciences,cn="+ groupName + " .cn=groups,dc=cityuniversity,dc=ac,dc=uk
ou="+ department + ",cn="+ groupName + " .cn=groups,dc=cityuniversity,dc=ac,dc=uk”
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Install Form
Module

Manage Form
Module

Assign Form
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@ - [seachwed [RH} &1 - @ - @

& | (D 18M webSphere Portal fahy v |:-bPage v

| WebSphere Portal ‘

Welcome
=l Portal User Interface Manage Form Modules
Manage Pages
Themes and Skins Search by:| File name contains |V | Search Search

= Portlet Management

Form modules Click Install to install 2 Form module, Select a Form module to view its form applications and forms. Click Delete to remove the
Web Modules o

Form module from your portal.
Applications

Install

Portlets
Web Services

Web Clipping

=l Access

Users and Groups

Resource Permissions
Form Permissions
User and Group Permissions
Credential Vault
Resource Policies
= Portal Settings

Global Settings
URL Mapping
Custom Unigue Names
Supported Markups
Supported Clients
Import XML

Portal Content
Document Libraries
Web Content Libraries
Syndicators
Subscribers

Search Administration
Manage Search

Portal Analysis
Frequent Users
Enable Tracing

Virtual Portals

g; ey Internet
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pHt = - @ -6 @ -

G ®IBM WebSphere Portal R g v |:o»Page v {CF Tools ~

m Administration = W ortal > Portl Man ent > Form Modules > ; B o= ; ? Log Out &

! WebSphere Portal ‘

Welcome
= Portal User Interface Manage Form Modul

Mzanage Pages Viewing Form module permissions for demo-forms
Themes and Skins (:)The forms in this application are listed below. Click the Done button to go back to the Form Modules page.
= Portlet Management
Web Modules
Applications Form Template Process Template
templates/demo GoodsInProcess
Portlets Approved Supplier Request (ASR) Form templates ApprovedSupplierRequestPro
Web Services

Supplier Non-Confermance (SNC) Form templates/demo SupplierNenConformanceProcess
Web Clipping

=l Access
Users and Groups
Resource Permissions
Form Permissions
User and Group Permissions
Credential Vault
Resource Policies

= Portal Settings
Global Settings
URL Mapping
Custom Unigue Names
Supported Markups
Supported Clients
Import XML

= Portal Content
Document Libraries
Web Content Libraries
Syndicators
Subscribers

=l Search Administration
Manage Search

= Portal Analysis
Frequent Users
Enable Tracing

= Virtual Portals

Manage Virtual Portals

g'.' Qy Internet
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i

Fo Rt ;'vc{}vq“v_vq}@v

97 |{_J1BM WebSphere Portal

v |=zrPage v {CF Tools ~

m Administration = WebSphere

~ ~
2 ? Log Ou

B +

j WebSphere Portal |

Welcome

= Portal User Interface Assign Form Permi
Manage Pages

Themes and Skins | search Search

= Portlet Management
Web Modules

Search by:| Form id contains

Assign Form Permissions Sezarch the uploaded forms and then select to edit access permissions.

Applications
Form Modules

Portlets

Display Name Application ID

External Order Request (EOR) Form

Web Services

-

Sickness Abscence Report (SAR) Form

Web Clipping
=l Access
Users and Groups

Resource Permissions - -
supplier-non-conformance Supplier Non-Conforman

User and Group Permissions approved-supplier-request Approved Supplier Requ

Credential Vault
Resource Policies

=l Portal Settings
Global Settings
URL Mapping
Custom Unigue Names
Supported Markups
Supported Clients
Import XML

= Portal Content
Document Libraries
Web Content Libraries
Syndicators
Subscribers

=l Search Administration
Manage Search

= Portal Analysis
Frequent Users
Enable Tracing

= Virtual Portals
Manage Virtual Portals

Waiting For http:{/silver.bfs.net: 10038/wps/myportalflut/p/cl pY8xDoJAEEXP4almYGHYdmHZBUOWQECBhIAYq: | - @'; Internet

-

+ 100%
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(o v
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b Page v

¢ Tools ~

m ol

‘ WebSphere Portal |

Welcome

=l Portal User Interface
Manage Pages
Themes and Skins

= Portlet Management
Web Modules
Applications
Form Modules
Portlets
Web Services
Web Clipping

= Access
Users and Groups

Resource Permissions

User and Group Permissions
Credential Vault
Resource Policies

= Portal Settings
Global Settings
URL Mapping
Custom Unigue Names
Supported Markups
Supported Clients
Import XML

= Portal Content
Document Libraries
Web Content Libraries
Syndicators
Subscribers

=l Search Administration
Manage Search

= Portal Analysis
Frequent Users
Enable Tracing

= Virtual Portals
<

n Form Permis

Editing permissions for form eor of application external-order-request.

‘:)favc: or remove users and user groups that can access this form. Click the OK button to save or the Cancel button to discard ¢

User Groups | Add

All Authenticated

Users

Add

§ € Internet

DeleteUser
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More Information f¥open logic

call: +44 (0) 20 7183 8333
email: info@openlogic.co.uk
web: www.openlogic.co.uk

Info: www.openlogic.co.uk/openPortal

Process Portals Movie;: www.openlogic.co.uk/promo

Concept Demo: www.openlogic.co.uk/demo

White Paper: www.openlogic.co.uk/whitepaper/index.php

Cardiff University Webcast ; www.openlogic.co.uk/webcast
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